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V-ZUG service contract
Optimum protection and professional customer support



V-ZUG appliances are distinguished by the best  quality.  
 Quality is far more than just upmarket materials and   
precision craftsmanship. It also includes functionality, design, 
 sustainability, digital enhancement and impeccable service 
throughout the entire appliance lifespan. 

The best protection for your appliances
The V-ZUG service contract – more than you expect:

 ■ The best service in the industry 
 ■ One-time cover in the event of operating errors and 
 consequential damage up to a maximum amount 
of CHF 500.– 

 ■ Spare parts included 
 ■ Labour included 
 ■ Travel time included
 ■ All legally required safety tests included
 ■ Free telephone advice
 ■ Quantity discount as of the 2nd individual contract
 ■ Bonus discount for individual contracts

At work for you
300 extremely well trained service technicians are there to  
assist you. With 21 regional locations we are always close to you.

Collective contract Annual premium
Laundry segment 
Washer & dryer (Adora / Adorina) 240.–

Kitchen
(all V-ZUG kitchen appliances) 440.–
Apartment / single-family home
(all V-ZUG appliances in an apartment / single-family home 
incl. RefreshButler)

640.–

Contract for individual laundry/textile care appliances Annual premium
Washer, dryer
Appliances used by one party (Adora / Adorina) 158.–
Appliances used by multiple parties / number of parties 
using the appliance (Unimatic)
2–4
5–12
13–18
19 or more

239.–
305.–
385.–
485.–

Heavily used appliances in restaurants, salons, etc. 
(Unimatic) 563.–
CardSystem
Cashier system for laundry rooms 110.–
RefreshButler
Use by one party
Commercial use

230.–
398.–

Contract for individual kitchen appliances Annual premium

Steamer, cooker, oven, microwave oven, vacuum drawer, 
hob, wok, Teppan Yaki, dishwasher, coffee-center, wall and 
island hoods, downdraft, FoodCenter, Wine cabinets  

158.–
Refrigerator, built-in range hood, integrated range hood, 
 control panel, warming drawer 110.–

Prices in Swiss francs (CHF) incl. 8,1% value-added tax (VAT). 
Valid as of 1 January 2024. Subject to change.

For further information visit our website 
vzug.com/ch/en/warranty

10% discount on the first contract year – sign up  
online now – vzug.com/ch/en/service-contract-order


